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Circle Care Management: Putting the “care” back in healthcare

Navigating the maze of today’s health-
care is a challenge by any standard. But
when someone is relocating to a new
area, has been
diagnosed with
a serious con-
dition or is in
need of a sec-
ond opinion,
the options can
be staggering. 
Like a life-

line thrown
into a sea of
doubt, Circle
Care Manage-
ment team,
under the di-
rection of CEO
George Plihal,
is just what the
doctor ordered. 
Plihal and his

executive team
have developed
a unique sys-
tem to match
client with
health services.
In other words,
Circle Care
Managemen t
will do the leg
work so clients
can focus on
other things.
Plihal came

to Key Bis-
cayne from
Guatemala a
year ago to
offer this
unique service to South Florida. For the
past 13 years, he has been in the health
insurance field where he catered to a lot
of international clientele. 
“When [my clients] were diagnosed

with a certain condition, they always
asked me, ‘I know the insurance company
is going to pay for my care, but who do I
go to?’ So that was the biggest question.
‘Who is the top doctor in the United
States to treat this condition?’ That’s
where it all started,” said Plihal. 
He took his already established reputa-

tion and knowledge and formalized it
under Circle Care Management. As such,
the team offers many health care services
catering specifically to the needs of its
members. 
According to census and statistics,

there are about 800,000 doctors in the na-
tion, explained Plihal. With so many op-
tions, finding out which one is the top
doctor for your specific medical condi-
tion can be challenging. What’s more, the
medical industry is constantly changing
with new technology, new medical proce-
dures and more doctor specialties. “Hav-

ing access to someone who can advise
you in this field makes good health
sense,” he said. 
With Circle Care Patient Navigation,

the path is cleared. Each member is as-
signed a health care concierge who will
work with the client from start to finish. 

“Our ulti-
mate goal is
providing our
members with
a peace of
mind that
their own per-
sonal health
concierge will
be there with
them through
their whole
medical jour-
ney,” said Pli-
hal.  
Sometimes,

clients would
like to seek a
second opin-
ion about a
d i a g n o s i s .
This service
also provides
members with
a confirma-
tion on the
current treat-
ment or can
point out an
incorrect di-
agnosis. 
“Top hospi-

tals and doc-
tors in the
nation proved
this second
medical opin-
ion for our

members,” said Plihal. 
While this service is specifically in-

tended for members with serious, com-
plex or chronic diseases, it can also be
used if a member’s insurance company is
demanding a second opinion before a
procedure such as surgery.  
Not only will Circle Care help its mem-

bers find a top doc, it will answer ques-
tions about specific medical conditions.
A consultation with a doctor usually takes
about between 15 and 20 minutes, ex-
plained Plihal. 
“You’re not prepared. You’re nervous.

You don’t know what to ask. You come
back home with a diagnosis and the first
thing you do is Google it. There are 40
million pages on the internet with infor-
mation,” he said. “At Circle Care, a mem-
ber tells us about a diagnosis and we
provide him or her with correct informa-
tion, taken from real proven resources,
and provide a list of top questions they
should ask their doctor on their next con-
sult,” Plihal said. “We are basically em-
powering the client with our Circle Care
Health Knowledge.” 
Circle Care Health Relocation is de-

signed to help individuals and families
who are moving to a new community, ei-
ther locally or coming from another coun-
try to the United States. 
“You end up looking for real estate, for

schools, for everything except doctors,”
said Plihal. “If you’re new in a commu-
nity, you need doctor, and if someone in
your family has a pre-existing condition,
you’re going to need a specialist for this,
too,” 
All the services offered at Circle Care

Management are highly personalized and
focused on each member’s particular
need. Doctors and hospitals don’t pay
Circle Care; its members do. Therefore,
members can expect exceptional service
from the team. 
“Circle Care Management is basically

a health advisory company,” explained
Plihal. “People usually seek advice for
their legal, real estate and business issues,
why not for health care?” 
Philal says he has seen fairly good

health technology in other places around
the world, but the United States is way
ahead of the rest in new technologies and
new procedure. 
“The only problem we have here in the

Unites States is that [healthcare] is so im-
personalized,” he said. “You’re really
looking for someone to be there with you.
My idea is to bring to “care” back into
health.”
Circle Care Management LLC has of-

fices at 2050 Coral Way, Suite 201. For
more information call 305-603-7891 or
visit www.circlecare.com

The Circle Care Management team, under the
direction of CEO George Plihal, matches clients
with health care professionals.
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